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                            Hello,

I want to upgrade a 1 template license to a 2 template license.  The one template license is $20 and the 2 template is $30.  Why is it charging me $20 to upgrade?  Shouldn't it be only $10 to upgrade?  If I want to add another template in the future, the next level is 10 templates for $40, will I have to pay another $40 for that upgrade?



In addition, I purchased the original 5 months ago, it seems that the upgrade will not change the renewal date.
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                            Hi,



We updated our price policy couple of days ago with "new" License Type plans. 



You have actually License Type "1 Template" with price $10. Renewal will cost the same price by which it was bought but if you wish to upgrade you will need to pay the difference with "old" and "new" License Type plans. As a bonus for upgrade you will get +1 year to renewal date.



For this case upgrade from "2 Templates" to "10 Templates" in future will cost $20 if the price of "10 Templates" will remain the same. 



We remain at your service.
                            





                                                            

                                We would really appreciate your feedback at WordPress.org!
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                            Thank you for the info.  I would think that the upgrade from $30 (2 templates) to $40 (10 templates) would be an additional $10.
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                            Your calculation way is correct. Mistake just in price of "10 Templates" License Type. Current price of such License Type is $50.



We remain at your service.
                            





                                                            

                                We would really appreciate your feedback at WordPress.org!
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                            OK, I see now.  Thank you.
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                GET NEWS AND UPDATES

                
                    Our monthly newsletter will keep you in the loop and you'll always know the latest news and updates on E2Pdf.                

                
                    
                    * You can change your e-mail subscription preferences  here.
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                            LATEST NEWS

                	
                            28 February, 2024

                            Contact Forms 7, Elementor Forms, Fluents Forms, Ninja Forms, and WPForms E2Pdf integration.

                        
	
                            1 October, 2018

                            We've launched Affiliate Program! Earn up to $205.80 per sale with E2Pdf! Read more details here!
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